
 

  

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

About the role 

In this role, you will get to work within a supportive team 

all working to improve the well-being of our participants. 

You will be guiding and supporting participants and help 

teach skills that bring meaningful and positive change. The 

successful B.well program has new funding to extend 

services to the Clarence region and we have new roles 

available based in Grafton. 

B.well supports people aged 12+ with co-occurring mental 

health and substance misuse concerns. The counsellor 

supports them to connect with others, focus on their 

strengths, maintain a healthy lifestyle and lead a fulfilling 

life. This includes a range of support services including 

psycho-education, peer support groups, therapeutic 

programs, individual support, activities programs, life skills 

programs, early intervention, health programs and music 

therapy. 

Hours and location 

With this role, you can enjoy the freedom of a hybrid 

working environment. Staff in this program will work face 

to face in the community or an office environment based 

in Gurehlgam. You can also work from home a few days a 

week and make use of video conferencing. There are two 

roles available. One is 35 hours per week and the other is 

25 hours per week. There is no weekend work. Instead, 

they operate on weekdays during general office hours and 

hours can be worked flexibly

 

Our selection criteria: 

1. Qualifications: Diploma qualifications or above 

in Counselling, AOD, Social Work, Psychology, 

mental health or Community Services.  

2. Licences and checks: A current and valid 

Driver's Licence, a current COVID vaccination, 

satisfactory current Criminal Record Check and 

Working with Children Check  

Experience:  

3. Demonstrated experience working in a 

recovery orientated mental health 

environment coordinating care for persons 

with complex support needs  

4. Proven experience in undertaking complex 

negotiations, resolving conflict, building 

partnerships and addressing resistance. 

5. Experience in delivering one on one 

counselling and group facilitation 

6. Demonstrated proficiency using the Microsoft 

suite, a variety of databases and video 

conferencing applications. 

ROLE TITLE: Counsellor: Bwell  

LOCATION: Grafton  

Why staff love working at The Buttery 

 
✓ Brilliant company culture. 

✓ Opportunity to bring positive change to support people 

living with addiction and mental health issues. 

✓ Enjoy five weeks annual leave pro-rata. 

✓ Generous NFP salary packaging options. 

✓ Flexible full-time working hours (35pw). 

✓ Hybrid working environment with work from home 

options. 

✓ No weekend work is required.  

✓ Internal opportunities to transfer and work in other 

programs.  

✓ Training and development opportunities. 

✓ Access to external clinical supervision for direct service 

staff. 

✓ 24/7 Employee Assistance Program free to staff and 

their immediate family. Includes access to an online 

wellbeing platform, financial and legal advice. 

Find out more:  
To apply visit  

www.buttery.org.au/employment-opportunities 

For any other queries, please contact 

recruitment@buttery.org.au 

These roles are remunerated with a rate of up to $35ph 

depending on qualifications and experience. (For a 38-hour 

week this is a package inc. super of up to 77k with access to 

salary packaging to potentially increase your take home pay 

by another 5k). The role is funded to 31st December 2022 

with strong potential for extension. Closing date: 2nd May 

2022 

Apply for this role: Please email your resume and cover 

letter addressing the selection criteria above to 

recruitment@buttery.org.au  

In your cover letter, please address all selection criteria with 

a brief paragraph. Unfortunately, applications that do not 

address the selection criteria will not be considered. 


